Notation based on the Specified Commercial Transaction Act

Company Name

Kyoto Horikawa Operations Co., Ltd.

Address Ebisu Neonato, 4-1-18 Ebisu, Shibuya-ku, Tokyo 1500013, Japan
Representative Representative Director : Junichi Araki

TEL +81-3-6422-0510

Hotel Name Oriental Hotel Kyoto Rokujo

Hotel Location

181 Tojokinbutsu-cho, Rokujo-Agaru, Aburakoji-Dori, Shimogyo-ku, Kyoto 600-8333, Japan

Hotel TEL (Representative)

+81-75-343-8111

URL

https://kyotorokujo.oriental-hotels.com/

Consideration for
the Service

If you make a reservation for accommodation using this site, the reservation
will be completed when the reservation completion information is displayed
on the screen.

Compensation for services

It depends on each accommodation plan. For details, please check the details
of each accommodation plan.

Payment method

In case of online reservation by local payment, payment will be made at
check-in or check-out.

In the case of advance payment by credit card payment, the credit card will
be charged at the time of online reservation.

If the conditions are different from the above, the conditions will be described
in the accommodation plan details.

Timing of service provision

It depends on each accommodation plan. For details, please check the details
of each accommodation plan.

Notification in the case of

prepayment

After the reservation is made, we will notify you of the following by e-mail.
@Acceptance or non-acceptance of the customer’s application: Acceptance
shall be deemed to have been made at the time the reservation is completed.
@ Name, address and telephone number of the service provider: listed at the
top of the email.

@ Reservation amount: It will be described in the email as the received
amount.

@ Date of receipt of the amount: Unless otherwise specified, the date the
reservation is made will be the payment date.

@ Type of service requested: The name of the accommodation plan will be
included in the email.

@ Service provision period: The scheduled date of stay will be included in the

email.

Necessary expenses other
than the fee

Accommodation tax in Kyoto Prefecture will be charged separately.

Refund

Accommodation charges cannot be refunded after check-in.
If the conditions are different from the above, the conditions will be described
in the details of each accommodation plan.

Reservation/Cancellation

It depends on each accommodation plan. For details, please check the details
of each accommodation plan.

Cancellation Charge

It depends on each accommodation plan. For details, please check the details

of each accommodation plan.

Contact

For inquiries regarding accommodation, please contact the hotel directly.

ORIENTAL HOTEL KYOTO
ROKUIO




